
   Limited Warranty

MERCER VINYL WINDOWS AND DOORS SHIPPED 
OUTSIDE OREGON, WASHINGTON, AND NORTHERN 

CALIFORNIA.

This warranty extends to Mercer Aeolus 800, 810, 820, 850 and 870 Series vinyl windows and 
patio doors and Mercer 3.25 Series vinyl windows that are shipped to locations outside of the 
States of Oregon, Washington, and California (north of Visalia, California).

Mercer Industries, Inc. warrants for a period of ten (10) years after manufacture that the Mercer 
Aeolus Series 800, 810, 820 vinyl windows; Aeolus Series 850/870 patio door; and the 3.25 
Series vinyl window manufactured by them will conform to the American Architectural 
Manufacturers Association C performance specification, up to the maximum size Mercer has 
tested, when properly installed.

The windows warranted herein will be free from defects in workmanship and material in their 
vinyl, plastic, and weather stripping for a period of ten (10) years after their date of manufacture. 
Mercer Industries, Inc. will, at Mercer’s expense, provide any faulty or defective material or 
parts F.O.B. the point of delivery for the original product made by Mercer Industries, Inc. own 
trucks, or at Mercer’s option, may refund up to the original dealer cost of the product, material or 
part.

Windows warranted are manufactured for installation and use in normal vertical, exterior and 
interior building wall locations.

This warranty does not cover condensation, misuse and abuse, failure caused by impact, 
excessive vibration, settlement and structural deflection of building parts, settlement, shrinkage 
or movement of surrounding structure, and wind and water loads in excess of the performance 
specification represented herein.

If the window is not properly installed, this warranty becomes null and void. The window or 
door must be installed in plane without warp or twist, plumb and level in accordance with 
Mercer’s standard catalogue details. Proper head, sill and jamb flashing, building paper, and 
sealant behind and over mounting flanges are required and supplied by others. Mercer’s window 
installation instructions are on the back of its label.

Designer/Owner/Builder is responsible that windows warranted are not located in wind and 
climate exposure or at elevations or on hillside locations or zones creating aggravated wind load 
pressures (positive and/or negative) and water penetration in excess of the tested warranted 
specification.

BUILDING QUALITY SINCE 1926



In the event of failure and before any obligation arises under this warranty, Owner is required to 
notify manufacturer in writing at: Mercer Industries, Inc. PO Box 4700, Beaverton, OR. 97076.

MERCER VINYL WINDOWS AND DOORS SHIPPED OUTSIDE OREGON, 
WASHINGTON, AND NORTHERN CALIFORNIA

THIS IS MERCER INDUSTRIES, INC. SOLE WARRANTY WITH RESPECT TO THE 
GOODS; NO OTHER WARRANTY OF ANY KIND WHATEVER, EXPRESS OR IMPLIED, 
IS MADE AND ALL IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS 
FOR A PARTICULAR PURPOSE OR USE OR ANY OTHER MATTER ARE DISCLAIMED 
AND EXCLUDED WHERE SAID DISCLAIMERS ARE NOT PROHIBITED BY 
APPLICABLE STATE OR FEDERAL LAW. THE REMEDY PROVIDED IN THIS LIMITED 
WARRANTY IS IN LIEU OF ALL INCIDENTAL, SPECIAL OR CONSEQUENTIAL 
DAMAGES AND IS IN LIEU OF ALL CLAIMS IN CONTRACT, TORT, NEGLIGENCE AND 
STRICT LIABILITY.


